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Message Text 

UNCLASSIFIED 

PAGE 01 ROME 13562 221224Z 
ACTION SS-15 

INFO OCT-01 EUR- 1 2 ISO-OO SCSE-00 SCA-01 DHA-02 H-02 
L-03 NSC-05 JUSE-00 SNM-02 DEAE-00 /043 W 

000082 221407Z/43 

R 221039Z AUG 77 
FM AMEMBASSY ROME 
TO SECSTATE WASHDC 6640 
INFO AMCONSUL FLORENCE 
AMCONSUL GENOA 
AMCONSUL MILAN 
AMCONSUL NAPLES 
AMCONSUL PALERMO 
AMCONSUL TRIESTE 
AMCONSUL TURIN 

UNCLAS ROME 13562 

E.O. 11652: N/A 
TAGS: CASC 

SUBJECT: PROTECTIVE CONSULAR SERVICES 
REF: STATE 189686, STATE 187731 

1 . 1 HAVE PERSONALLY REVIEWED AND DISCUSSED THE PROTECTIVE 
SERVICES ACTIVITIES OF THE ROME CONSULAR SECTION WITH THE 
CHIEF OF THE SPECIAL CONSULAR SERVICES UNIT AND THE 

CHIEF OF THE PASSPORT UNIT WHO IS ACTING CONSUL GENERAL. 

2. 1 AM WELL SATISFIED WITH THE QUALITY OF SERVICES 
BEING PERFORMED. CONSULAR OFFICERS ARE CONSTANTLY 

REMINDED OF THE NEED TO DEMONSTRATE SYMPATHY AND UNDERSTANDING 
WHEN RENDERING PROTECTIVE CONSULAR SERVICES TO 
AMERICANS AND THEIR FAMILIES. AS ILLUSTRATION OF 
PROTECTIVE ACTIVITIES, DURING THE WEEKEND AUGUST 12-15, 1977, 

THE CONSULAR DUTY OFFICER IN ROME WORKED 19 HOURS OVERTIME. 

DURING THIS PERIOD HE ISSUED 10 EMERGENCY REPLACEMENT 
UNCLASSIFIED 

UNCLASSIFIED 

PAGE 02 ROME 13562 221224Z 

PASSPORTS, HANDLED ONE DEATH CASE, ASSISTED A RAPE VICTIM, 

HELPED FOUR US CITIZENS WHO ARRIVED IN ITALY WITHOUT 
PASSPORTS AND COUNSELLED FOUR OTHERS WHO HAD BEEN ROBBED. 

3. PRINCIPAL OFFICERS AT THE CONSULATES IN ITALY ARE MAKING 
SIMILAR REVIEW OF PROTECTIVE CONSULAR SERVICES PERFORMED AT 
THEIR POSTS. IN ADDITION, THE SUBJECT OF PROTECTIVE SERVICES 
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WILL BE ON THE AGENDA FOR THE NEXT PRINCIPAL OFFICERS 
CONFERENCE THIS FALL.HOLMES 

UNCLASSIFIED 

NNN 
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